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[Databeskyttelsesforordningens artikel 14 (oplysningspligt, hvis personoplysninger er modtaget fra andre end den registrerede) - ENGELSK]

[Denne skabelon skal bruges i de tilfælde hvor ministeriet modtager personoplysninger fra en person, der omhandler en anden person. Den person vi modtager personoplysninger om skal orienteres ved brug af dette brev]

[Tekst markeret på denne måde skal udfyldes i forhold til den konkrete sag, jf. eksemplerne. Slet tekst, der ikke er relevant, samt alle gule markeringer og kantede parenteser fra den endelige udgave.]
Information about data processing
This is to inform you that we have received personal data about you. 
Under the EU General Data Protection Regulation[footnoteRef:1], we are required to provide various information to you when we receive data about you from third parties. [1:  Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC. Article 14(1) provides that the data controller must provide the data subject with various information where the personal data have not been obtained from the data subject.] 

We are required to provide you with the following information:
1. We are the data controller – how to contact us
1. Contact details of the data protection officer
1. Purposes of processing and legal basis
1. Categories of personal data
1. Recipients or categories of recipients
1. Data transfers to recipients in third countries, including international organisations
1. Sources of your personal data
1. Retention periods
1. Your rights
1. Lodging a complaint with the Danish Data Protection Agency
The information we are required to provide to you is detailed on the following pages.
This letter is only intended for information purposes. You do not need to do anything, and you will lose none of your rights if you do not read the information. 
If you have any questions, please contact us. Our contact details are given on the following pages.

Kind regards
The Ministry of Digital Affairs 


How we process your personal data
1. We are the data controller – how to contact us
The Ministry of Digital Affairs is the data controller for the processing of the personal data we have received about you. Our contact details are as follows:
The Ministry of Digital Affairs
Stormgade 2-6
1470 København K, Denmark
www.english.digmin.dk   
Tel.: (+45) 72 28 24 00
Email: digmin@digmin.dk
Business reg. (CVR) no.: 43720082
2. Contact details of the data protection officer 
If you have any questions about our processing of your data, please do not hesitate to contact our data protection officer.
The data protection officer may be contacted as follows:
· By email: dpo@digst.dk
· By telephone: (+45) 72 28 24 00
· By letter: Stormgade 2-6, 1470 Copenhagen K, Denmark, Att.: the DPO
· By Digital Post: choose the Ministry of Digital Affairs (Digitaliseringsministeriet) as the receiving party and write Attn. DPO in the header
3. Purposes of processing and legal basis
We have received or collected data about you in connection with [beskriv formålet med behandlingen f.eks.: modtagelse af en henvendelse fra XX].. 
The legal basis for our processing is:
[Indsæt det relevante retsgrundlag – kontakt Jura for nærmere afklaring]
Processing of general personal data:
· The processing is necessary for the Ministry's compliance with a legal obligation, see Article 6(1)(c) of the GDPR. [indsæt henvisning til den specifikke retlige forpligtelse]
The processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority, see article 6(1)(e) of the GDPR. 
Processing of special categories of personal data:
· The processing is necessary for reasons of substantial public interest, see article 9(2)(g) of the GDPR
Processing of personal data relating to criminal convictions and offence:
· The processing is necessary for the performance of the authority's duties, see section 8(1)-(2) of the Danish Data Protection Act. [indsæt henvisning til den specifikke forpligtelse]


Processing of social security number (CPR):
· The processing of data concerning identification numbers take place in order to enable unique identification, see section 11(1) of the Danish Data Protection Act

4. Categories of personal data 
We process the following categories of personal data about you: 
[Indsæt de relevante kategorier]
General personal data: 
· Data relating to your name and the contact details we have received. [general personal data are all personal data which do not fall within the scope of the special categories set out below]
Special categories of personal data:
· Data concerning health and data concerning political opinions. [If applicable, specify which sensitive personal data are involved: data concerning racial or ethnic origin, political opinions, religious or philosophical beliefs, or trade union membership, genetic data, biometric data for the purpose of uniquely identifying a natural person, data concerning health or data concerning a natural person's sex life or sexual orientation].
· Data relating to criminal offences or convictions
· Social security number (CPR).]
5. Recipients or categories of recipients 
We disclose your personal data to the following categories of recipients:
[Indsæt information om de faktiske modtagere - eksempler på modtagere er]:
· Other public authorities e.g. a municipality or another ministry
· A party to the matter of an interested party
· A party submitting a request for access to files

We only disclose your personal data to others if this is necessary and justified by objective reasons in order for us to exercise the public authority vested upon us. Any such disclosure will be an entirely normal procedure in our exercise of authority.
If, by way of example, we are to collect further data from other public authorities in order for us to exercise our authority, we may have to disclose your personal data in order for the other public authority to provide us with the right data.
If we receive a request for access to the files containing your data, we will usually be required to provide such access unless the information is confidential.
We entrust your information to our data processors, which processes personal data on behalf of the Ministry in relation with the operation and administration of our IT systems [indsæt oplysninger om databehandlere fx Statens It].
6. Data transfers to recipients in third countries, including international organisations
[Hvis dette afsnit ikke er relevant, anføres følgende – alternativt kan afsnittet slettes]: 
We will not transfer your personal data to recipients outside the EU and the EEA.
 [Hvis dette afsnit er relevant, udfyldes følgende]: 
We will transfer your personal data to recipients outside the EU and the EEA. The recipients in question are [specify which recipients in third countries], which are located in [specify which third countries]. 
The transfer is based on the following legal grounds [indsæt oplysninger om, det anvendte overførselsgrundlag f.eks. om Kommissionen har truffet afgørelse om tilstrækkeligheden af beskyttelsesniveauet, eller i tilfælde af overførsler i henhold til databeskyttelsesforordningens artikel 46, 47 eller 49, stk. 1, andet afsnit, en henvisning til de fornødne eller passende garantier, og hvordan den registrerede kan opnå en kopi heraf, eller hvor garantierne er blevet gjort tilgængelig.]
7. Sources of your personal data 
[Indsæt oplysninger om hvorfra oplysningerne stammer. Man bør give så konkret information som muligt om, hvilken kilde personoplysningerne hidrører fra, og eventuelt hvorvidt de stammer fra offentligt tilgængelige kilder. Der kan tages udgangspunkt i nedenstående eksempler – irrelevant tekst slettes, og gul markering fjernes]:
Sources of your personal data:
· The Municipality of X
· The Ministry of X
· The National Social Appeals Board
· Online sources such as xxx]
· A citizen
8. Retention periods 
Your personal data will be stored for [angiv tidsrum for hvor længe oplysningerne opbevares].
[Hvis der er tale om personoplysninger som skal journaliseres og overføres til arkiv anvendes i stedet følgende tekst]:
As a public authority we are required to record your personal data pursuant to the provisions of the Danish Access to Public Administration Files Act (offentlighedsloven). 
The Ministry’s files will be sent to the Danish National Archives in accordance with the provisions of the Danish Archives Act (arkivloven) and the regulations of the Danish State Archives. When the period of record has expired and the files have been sent to the Danish National Archives, the Ministry of Digital Affairs will have access to the data in order to perform a relevant level of search query in a historic version of the record.
9. Your rights 
Under the GDPR, you have a number of rights concerning our processing of your personal data.
If you would like to exercise any of your rights, please contact us.
Right to see information (right of access)
You have the right to access the personal data we process about you as well as various other information.
Right to rectification (correction)
You have the right to have inaccurate personal data about you rectified.
Right to erasure
In special cases, you have the right to have personal data about you erased. The data subject's right to erasure of data held by public authorities is subject to the restrictions imposed by registration and archiving rules.
Right to restriction of processing
In some cases, you have the right to restrict the processing of your personal data.
Right to object
In some cases, you have the right to object to our otherwise lawful processing of your personal data.
[bookmark: _GoBack]For more details about your rights, please see the guidelines on data subject rights available (in Danish) on the Danish Data Protection Agency's website at www.datatilsynet.dk. 
10. Lodging a complaint with the Danish Data Protection Agency 
You have the right to lodge a complaint with the Danish Data Protection Agency if you are dissatisfied with our data processing practices. 
The Agency's contact details are available at www.datatilsynet.dk.
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